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NEW DIRECTION AT
INTERSECTION OF
HEALTHCARE, TECHNOLOGY
Nobody knows exactly what the future holds, but down the road it seems a
certainty that healthcare and technology will merge even closer and change
what’s ahead for healthcare providers and patients. This integration will not
only transform industries, but also cities like Austin looking to be a leader in
the emerging health tech market.
Recently, the law firm Husch Blackwell hosted a panel of local and national
healthcare leaders who met to talk about innovations and collaborations
that will drive the change. Austin Business Journal Editor Colin Pope
moderated the 90-minute roundtable discussion that touched on topics from
computers to healthcare, regulatory and educational systems.
ABJ: What excites or worries you about
technology’s impact on healthcare?
David Smith, SocialCare: 3-D printers
combined with stem cells are going
to create a whole new appro ach to
everything. For example, there are
researchers building retinas with 3-D
printers.
Hal Katz, Husch Blackwell: The increase
in quality of healthcare through technology
is very exciting. Surgeons can now use
software programs to conduct surgeries
virtually before they ever go into the
operating room. We’re also seeing
companies developing apps for patients
to manage and providers to monitor care.
Sarah Malm, Central Health: Telemedicine
has the potential to solve problems caused
by a lack of access to specialty care. It
allows specialists to work with primary care
physicians to co-treat a patient. In addition,
telepsychiatry has been an enormous
assistance to providing psychiatric
services in places where patients wouldn’t
traditionally have access to such care.
Gerry Lewis, Ascension Health Systems:
If you look at the outcomes from stroke
consults that are done via telemedicine,
the recovery rate is tremendous. However,
one of the challenges with telemedicine is
that you cannot prescribe without actually
physically seeing somebody. It’s an
example of why we need to ensure that the
regulatory environment keeps up with the
velocity of change.

ABJ: Clearly there are challenges and
opportunities for all types of technology
companies supporting the healthcare
sector. In Austin, is there a dominant
area of concentration for these
companies, particularly start-ups?
Steve Melchiode, Celling Biosciences:
I’ve been here at least 10 years, and
I feel like biotech is picking up. We
hire PhDs and a lot of UT grads out of
bioengineering school but we still are
losing candidates to other large cities
like Houston. Local candidates all want
to stay in Austin, because of it being on
the cutting edge, but the city just isn’t
quite there yet with the same number of
opportunities as Houston.

3-D
printers
combined
with stem cells
are going to
create a whole
new approach
to everything.”

Peter Kilbridge, The Advisory Board:
The complexity is at the state level. That’s
the problem. Every state has a different
combination of insurance, licensing and
privacy requirements. It’s a big obstacle to
telemedicine. I do think that it’s all moving
gradually in the right direction, but it’s slow.

Smith: What Houston has that we don’t
have is a major medical center. If you’re
going to have biotech activity you need
that kind of research facility and med
school to create synergy between the
community and medical school.

Diane Romza-Kutz, Husch Blackwell:
At the federal level there is complex
regulation of mobile medical apps. For
example, not only the glucose meter which
monitors a diabetic patient’s daily condition
is regulated, but also the app that
transmits the information to a physician.
You have software engineers asking,
“The FDA said what?”

Katz: A medical school is really exciting
for our community and for businesses,
whether the business is on the device or
bioscience side, or producing apps. The
medical school is looking to establish itself
in part through building relationships, and
collaborations. It is a great opportunity for
business to work with the medical school
starting from the ground up.
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Smith: One of the neat things that’s
happening not only with pharmaceutical
companies, but also with research groups,
including universities, is they’re beginning
to collaborate more, where in the near
past they did not because they were
concerned about protecting intellectual
property dollars.
ABJ: In terms of the workforce and just
the assets this town offers, does it make
us more amendable to a certain type of
start-up?
Lewis: Yes. I get calls from consultants
that are required to be on the road 15
weeks out of a year, and they have great
healthcare experience. The good thing
is that Austin is a great spot for them to
relocate and come off the road. I also think
UT is helping attract candidates. They
have a healthcare information technology
program from which we’ve hired several
people. It is, however, a lot more
challenging in Austin than in Dallas or
Houston to find those higher end skillsets
that are in demand and needed to move
the business forward.
Malm: I think we have all of the
component pieces to attract more startups. We may be looking a bit down the
road, but there is momentum in terms of
commitment to infrastructure, innovation
and quality care. We also see healthcare
providers working together to design,
develop and use new technologies.
ABJ: What are your thoughts on Austin

getting a medical device incubator in
town?
Smith: What I think you also need for
healthcare is an incubation function, and
not just an incubator facility. In healthcare,
timelines are longer and the problems
are more complex. Incubation allows a
more collaborative model enabling big
universities, businesses and start-ups
to work together from idea to launch.
Incubators are typically just trying to fix a
specific problem.

Kilbridge: What I’ve seen over my time
in health IT is an enormous gap between
concept and real world practice. The gap
is one of complexity, and an incubator
cannot develop in the absence of
complexity. This all translates to needing
more laboratories. I believe the biggest
single obstacle to serious research and
innovation is the absence of a laboratory,
where real world application and
functionality can be tested.
ABJ: What should people know about
the innovation district that’s going to
come along with the medical campus?
Malm: The district will foster collaboration
in a real world setting. The location on
acreage Central Health owns, next to the
med school, should make it accessible
to business all across the community. We
have a remarkable opportunity to look
at and support not only delivering and
improving healthcare, but also academic
medicine, education and technology.
Melchiode: Companies are going to be
looking for opportunities to be a part of
the district. One way our company will
participate is by sponsoring studies and
research. We already work closely with the
UT bioengineering department, and every
year we sponsor two or three projects
where we collaborate with students. So
this growth diversifies and creates more
opportunity for our company and others.
Romza-Kutz: I think the onset of the
innovation district is just the impetus Austin
needs to take a leadership role on the
federal and state regulation of healthcare
technology. It can be incorporated into
how healthcare is provided.
Husch Blackwell LLP is proud to sponsor
this professional roundtable event and
would like to thank the Austin Business
Journal and our participants for their
contributions. At Husch Blackwell, teams
of lawyers with a depth of experience
within a particular industry work together,
across practice specialties, to deliver
comprehensive solutions to help our clients
achieve their business goals. To learn more,
please visit www.huschblackwell.com.

